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1 2Click Start        and select ‘Settings’.

3 4Click ‘Check online for updates from 
Microsoft Update’.

Click ‘Update & Security’ from 
Windows Settings.

If Windows 11 is ready to be installed on 
the device, a message will appear 
indicating that the upgrade is available. 

Note: If the circled message does not 
appear, you may need to update your 
Windows to the latest version and 
restart your device before upgrading to 
Windows 11. If the pop-up message 
still does not appear after updating, 
please submit Software Installation 
Request Form to request assistance.

https://hkbu.service-now.com/sssp?id=hkbu_sc_cat_item&sys_id=93c6b9d70f6a1e004a71c19ce1050e9d&sysparm_category=181d86550f30d6008df288cce1050ee7&catalog_id=6317f9990ffc96008df288cce1050e35
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7 8The system will then download and 
install the Windows 11 upgrade.

9 The PC may restart multiple times. 
Ensure it stays powered on throughout 
the entire process. 10 The upgrade was completed 

successfully.

Once the installation is complete, click 
‘Restart now’ to restart the PC.

5 6Click ‘Download and install’ to start the 
upgrade.

Read the Software License Terms and 
click ‘Accept and install’ to proceed.
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